
 

SALES AND DELIVERY TERMS 
Metalinox UAB 

 

 

1. General Provisions 

These sales and delivery terms (hereinafter – the “Terms”) apply to all sales by Metalinox 

UAB (hereinafter – the “Seller”), unless otherwise agreed in writing. The Buyer’s purchase 

terms shall only be valid if confirmed in writing by the Seller. 

 

2. Placing and Confirmation of Orders 

The Buyer shall place orders by phone or e-mail. An order is considered accepted when the 

Seller issues a written order confirmation. The Buyer must check the confirmation and 

immediately inform the Seller about any detected errors. 

 

3. Prices and Payment Terms 

All prices are quoted excluding VAT, other taxes, duties, insurance, and transportation costs, 

unless otherwise agreed in writing. Payment is made by bank transfer according to the 

invoice issued by the Seller within the agreed term. 

 

4. Late Payment 

If the Buyer delays payment for the goods, a penalty of 0.3% of the outstanding amount is 

charged for each delayed calendar day. The Seller has the right to suspend deliveries or 

ongoing orders until full payment is made. 

 

5. Delivery Terms and Transfer of Risk 

Unless otherwise agreed in writing, delivery is made under EXW (Incoterms 2020) from the 

Seller’s warehouse at Taikos pr. 106K, Kaunas, Lithuania. Risk passes to the Buyer upon 

handover of the goods. 

 

6. Claims and Returns 

The Buyer must inspect the goods on the day of receipt. Any obvious defects in quality or 

quantity must be reported in writing within 2 working days from receipt, and hidden 

defects – within 30 calendar days. Only goods accepted for return by the Seller may be 

returned, and they must be in their original packaging and unused. Specially ordered and 

non-stock items may be returned only with the Seller’s written consent, subject to a fee of 

15–30% of the goods’ value excluding VAT. 

 

7. Retention of Title 

Title to the goods passes to the Buyer only after full payment to the Seller. Until then, the 

Buyer has no right to sell, transfer, or otherwise encumber the goods without the Seller’s 

written consent. 



 

 

8. Limitation of Liability 

The Seller is liable only for direct losses related to supplying non-conforming goods or 

failing to meet the agreed delivery time. The Seller shall not be liable for indirect losses, 

such as loss of profit, production downtime, or third-party claims. 

 

9. Force Majeure 

The Seller shall not be liable for non-performance due to circumstances beyond its control, 

including strikes, fires, natural disasters, acts of war, transportation disruptions, 

governmental actions, or similar events. In such cases, delivery times shall be extended 

accordingly, or the contract may be terminated without liability. 

 

10. Dispute Resolution 

All disputes shall be settled through negotiations. Failing such settlement, disputes shall be 

resolved in the courts of the Republic of Lithuania in accordance with the Seller’s registered 

office location. 

 

11. Contact Information 

Metalinox UAB 

Taikos ave. 106K, LT-51151 Kaunas, Lithuania 

+370 614 40666 

E-mail: info@metalinox.lt 

Website: www.metalinox.lt 

 


